A FIOWCHART OF THE 2021 EMPLOYEE RETENTION CREDIT

If you had more than 500 full-time employees in 2019, stop and read this first.

If you don't pay any employees who aren't working between Jan. 1, 2021, and Sept. 30, 2021,
you can't claim this credit.

At any time during the period Jan. 1, 2021 to Sept. 30, 2021...

Did you experience a full or partial
suspension of operations due to a
government order?

YES

NO

YES
Did you experience a 20% or more
decline in gross receipts?

You're eligible to claim this credit!

NO

Sorry, you can't claim this credit.

How many full-time employees did
you have in 2019?

MORE THAN 500

You can claim the credit for wages
you paid to any employees who
weren’t working during the
suspension or during the calendar
quarters in which there was a

significant decline in gross receipts.

FEWER THAN 500

You can claim the credit for wages
you paid to all employees during
the suspension or during the
calendar quarters in which there
was a significant decline in gross
receipts.
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